“Satisfied
customers

are our
life-blood”

. Looking after you and your car is
really important to us. We set out to
provide you with the highest value of
service every time you visit.

That's why all vehicles

’ T going through our workshop
get a visual health check
ENTIRELY FREE OF CHARGE.

Delivering
your kind
of service...

WORK YOU CAN RELY ON

@ Fully qualified technicians
@ Latest workshop technology and equipment
@ Quality parts used

HERE WHEN YOU NEED US

@ Immediate diagnostic checks available
@ Fast appointments convenient to you
@ Open to suit our customers

TOP VALUE

@ Very competitive prices

@ Tyres Exhausts Batteries Brakes

@ All-Makes and models

@ While-you-wait service

@ Scheduled and tailored servicing and repair
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Welcome Home '
to Better Service
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Driver Information

Getting the best from your car



Reporting to you ..
P gtoy | | ! - Work only on

Using the report back form illustrated here, we | . : z

visually carry out a multipoint check on safety d your appl‘oval

related and legal compliance items on your
vehicle. This visual inspection covers tyres, | A full competitive written estimate will be supplied for any

. . . required work showing what needs to be done, why and for
brakes, lights, steering, suspension, the how much. No work is carried out until authorised by you.

exhaust system and your engine. { Viokatp IS By highlighting jobs that will need to be done - but can be
A traffic light system clearly identifies work S P S e deferred for now, we can also help you plan for that future

that is necessary now or may be required in expenditure by advising the timescale in which the work

should be carried out.
the future.

|
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means action is required, usually for safety
or legal reasons.

AMBER means work is not necessary immediately,
especially if you want to get maximum life out of

a part, eg brake pads. We can advise a future

We believe our duty of care to you, our customer,
recheck date.

should neither inconvenience you, nor cost you
anything without your approval; and we intend to
meet the highest standards set by the OFT for the
garage workshop trade. We will quote and use
approved specification parts, fitted only to the
vehicle manufacturers’ standards.

means these items are all okay.

This visual health check is part of our positive
commitment to achieving this.

Available by
appointment

If your vehicle is not due for service

nor likely to enter our workshops in

the near future, we can also carry out
this vehicle health check separately,
and at a convenient time to suit

you. Just ask our service
receptionist for full details.




